
 
Running NetInstall on the HandEra 330 

  
Warning: Running NetInstall may require your OS to be updated, which will 
wipe out the RAM and flash on your HandEra 330. Make sure to perform a 
Backup operation to secure the data in your unit. 
 
Requirements 
 
• An SD (Secure Digital) or CF (CompactFlash) memory card with sufficient 

free memory for the NetInstall files.  An MMC card is compatible with SD. 
• A PC with an SD or CF card reader 

 
Installation 
  

1. Install fresh alkaline batteries, or fully charge your Lithium Ion pack before 
beginning the NetInstall process. 

 
2. Download NetInstall.zip file from the web site. 

 
3. Double-click NetInstall.zip.  If Windows reports that it is an unsupported 

file type, you will need to install an application that can uncompress a .ZIP 
file, such as Winzip  (see www.winzip.com). 

 
4. Insert your memory card into an SD or CF card reader connected to your 

PC.  Extract the files in NetInstall.zip into into the ROOT of your memory 
card, preserving all paths.  Make sure you don’t remove the memory card 
while the file is being written.  Typically, you will need to perform an 
EJECT command on the drive associated with the card reader when 
finished.   Consult the documentation included with your card reader for 
the steps involved in copying files to a memory card. 

   
5. Insert the your memory card into the expansion slot of your HandEra 

handheld. 
 

6. On your HandEra 330, launch the CardPro app. 
 

7. Inside the CardPro app, select the memory card you just inserted.  
Navigate to the /PALM/Launcher folder. 

 
8. Tap NetInstall.prc to select it.  Then tap the Copy button to copy it to RAM.  

If an error message is displayed indicating an invalid file, most likely the 
memory card was removed from the SD or CF reader before the files had 
been completely copied.  Repeat step 4. 

 
9. Launch NetInstall app.  Follow the onscreen instructions.  

http://www.winzip.com/
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